
How to open port on routerHow to open port on routerHow to open port on routerHow to open port on router    
Q: If your DVR is connected to internet via router, what port needs to open?  

A: You will need to open HTTP port, client port, and mobile port on TC/OT DVR 

 

 
 

 

 
 

 

You will need to open HTTP port, client port, 

and mobile port on TC/OT DVR 

 

You can find the port info: 

Step 1: 

Right click USB mouse button to bring OSD 

menu and click “Main Menu” icon. 

Step 2: 

Select “Network” 



 

 
 

 
 

 
 

Step 3: 

You can check HTTP Port info. Default is 80 

You can check Client Port info. Default is 

9000 

Step 4: 

Go to “Device 

Step 5: 

Select “Mobile” 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6: 

You can check mobile port info. Default is 

18004 



User have 4 ways to open port on router:  

1. DMZ 

2. Open port manually 

3. Portforward.com 

4. UPNP 

 

Below are 2 examples for setting DMZ on your router 

 

 

 

 
 

 

 

 

 

DMZ  

This example is D-link DIR615 

 

 

Step 1: 

Go to “Advanced” � “Firewall 

setting”�click ”Enable DMZ” 

Step 2: 

The DMZ IP address is DVR’s IP address. 

You can check DVR’s IP address in 

“192.168.0.109” 

Step 3:  

Click “Save Settings” 

DMZ 

This example is ASUS router 

 

Step 1: 

Go to “NAT” �”DMZ” �click ”enable” 

Step 2: 

Enter your DVR’s IP address and click 

“Add”. You can check DVR’s IP address in 

“192.168.0.109” 

Step 3: 

Click “OK” 



Below are 2 examples for open port manually on your router 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual Server 

This example is D-link DIR615 

 

Step 1: 

Go to “Advanced” � “Virtual Server” 

Step 2: 

Enter HTTP port, Client port, mobile port 

info 

Step 3: 

Enter your DVR’s IP address. You can check 

DVR’s IP address in “192.168.0.109” 

Virtual Server 

This example is ASUS router 

 

Step 1: 

Go to “NAT” �”Virtual Server” 

Step 2: 

Enter HTTP port, Client port, mobile port 

info 

Step 3: 

Enter your DVR’s IP address. You can check 

DVR’s IP address in “192.168.0.109” 



How to use portforward.com to help you setup your router 
 

1. Go to website http://portforward.com/ 

 
 

 

2. Select your router, model number and click “search” button 

 



3. After you select router model, go down to “K” section to find your KGuard DVR 

 
 

 

4. You can follow step-by-step to setup port forward on your router. 

 
 

 



How to use UPNP to setup your router 
 

 
 

 

 

 

 

 

 

 

 

UPNP 

This example is D-link DIR615 

 

Step 1: 

Go to “Advanced” � “Advanced Network” 

Step 2: 

Enable UPNP function 

 

Note: You need to reboot router after you 

enable UPNP function 

Follow Step1~Step2 and enable UPNP 

function 

UPNP 

This example is ASUS router 

 

Step 1: 

Go to “UPnP” � “UPnP settings” 

Step 2: 

Enable UPNP function 

 

Note: You need to reboot router after you 

enable UPNP function 



How to check port is open correctly on routerHow to check port is open correctly on routerHow to check port is open correctly on routerHow to check port is open correctly on router    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User can go to http://canyouseeme.org/ or 

http://my-addr.com to check if router port is 

opened correctly. 

 

This is example picture for kg.kguard.org open 

successfully 

If port is not open, it will show failed 

 

This is example picture for kg.kguard.org not 

open 



Use IE web browser to test connectionUse IE web browser to test connectionUse IE web browser to test connectionUse IE web browser to test connection    

 

 

 

User can connect to DVR using DDNS domain 

name. or WAN IP address with  

 

After user login, they can see the camera video 


