Open Port on Router

Home router device usually have firewall functions, so devices outside of local
network can not access devices under router (for example: NVR device). So you must

enable DMZ function on router or open NVR port manually.
User have 2 ways to open port on router:
1. Enable DMZ

2. Open NVR port manually

Topology:

Mars Home

Lead-In:

1. Please check your router can connect to outside network.



Below are steps to enable DMZ.:

Step 1: Please click “ (Main menu)”

Step 2: click “Network”
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Step 3: Please select “DHCP” and click “Apply”
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Step 5: Please restart NVR, select “Advance”—*“Maintain”—*“Shutdown”
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Step 7: When NVR reboot complete, please login again to check NVR's IP address.
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Step 8: When you have NVR's IP address, please login to your router and go to

settings page.

#¢ Here we use D-Link Router for example, every router setting page is different. If
you have issue with router setting, please contact with your router vendor.

Click “FIREWALL SETTINGS” and select “Enable DMZ”, please enter NVR's IP

address and click “Save Settings”
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Step 9: You can open IE browser and enter router's WAN IP address to connect.
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Open DVR port manually

Step 1: Please click “ (Main menu)”

Step 2: click “Network”
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Step 3: Please select “DHCP” and click “Apply”
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Step 4: Display will show message “Save Parameters Completed”, please click
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Step 5: Please restart NVR, select “Advance”—*“Maintain”—*“Shutdown”
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Step 7: When NVR reboot complete, pelase login again to check NVR's IP address.
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Step 8: When you have NVR's IP address, please login to your router and go to

settings page.

#¢ Here we use D-Link Router for example, every router setting page is different. If
you have issue with router setting, please contact with your router vendor.

Click “VIRTUAL SERVER?” and enter NVR's IP address and port then click “Save

Settings”
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