
QRT-502 AP connection Mode 

When your QRT-502 is failed to connection via SMART LINK mode (default), we 
conjecture that, there is an incompatibility issue with your wireless router and SMART 
LINK, when this happens, we suggest you switch connection mode from SMART LINK 
to AP. 
 

� Switch QRT-502 to AP Mode： 

Before switching, please reset QRT-502 (see video guide for reset: 

https://www.youtube.com/watch?v=FENJGdE-vIY&feature=youtu.be ).  

Using a pin tool, insert and hold in the reset hole for 5-6 seconds, when the blue status LED starts 

blinking with a second interval, it means QRT-502 is switched to AP mode and ready for connection 

setup.  

 

� Connection Setup for Smartphone/Tablet： 

Step 1: Switch your smartphone/tablet to Wi-Fi mode, search Wi-Fi network, and the SSID of 

QRT-502 (IPCAM-AP-00XXXX-XXXX) will show up on the list. 

 

 

 

Step 2: Configure the SSID of QRT-502 (IPCAM-AP-00XXXX-XXXX) as your Wi-Fi network AP (no 

password required). 

 

 



Step 3:  Open “KViewCam” on your smartphone / tablet. 

 

 
 

Step 4:  Click “Add camera” . 

 

 

 

Step 5:  Click “LAN  Search” . 

 

 

 

Step 6: Select QRT-502 (KGCG-XXXXXX-XXXXX). 

 

 
 

 

 



Step 7: Enter the default password: admin  → Click “Done” . 

 

 

 

Step 8: Make sure your QRT-502 is online, Click “ ” 

 

 

 

Step 9: Click “WIFI Setting” . 

 

 

 

 

 

 

 



Step 10: Select the wireless router (SSID) you want to connect to. 

 

 
 

Step 11: Enter the password of wireless router (SSID) → Click “Done” . 

 

 

 

Step 12:  After the WiFi Setting  is done, please wait for seconds until the camera in “Online” . 

 

 

 

 

 

Please wait for 10-15 seconds until you hear a “ Ding-Dong- Ding-Dong ”  from QRT-502, it means the 

WiFi setting is successful; meanwhile, the blue status LED will stop blinking. 


