Remote connection 1ssues in WinVista/7

1. We use Windows 7 Ultimate and IE 9 version 9.0.8112
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E About Internet Explorer

Windows Internet

Explorer9

Version: 9.0.8112, 16421
Up te Versions: RTM ’KBQQZ%I
Cipher Strel

Warring: This computer program is protected by copyright law and
ational treaties, Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

& 2011 Microsoft Corporation

View basic information about your computer

Windows edition
Windows 7 Ultimate

Copyright £ 2009 Microsoft Corporation, All rights reserved,

Computer name, domain, and werkgroup settings
Computer narme kguard-PC
Full computer name: kguard-PC

Computer description:

Workgroup: WORKGROUP

System
Rating: m Windows Experience Index
Processor: Intel(R} Core(TM) 5 CPU M430 @ 2.27GHz 227 GHz
Installed memory (RAM): 3,00 GB
System type: 32-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display

2. Open IE9 and enter NS/BR DVR IP address. It will show “This page wants to run add-on:

web’

3. It will pop-up ask to install software, show “Do you want to install this software?”

from ‘KGUARD SECURITY CO, LTD.” ” .Click ” Allow”
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This webpage warts to un the bellomimg add-on ' Chest for web trom KGUARD SECLEITY CO, LFD.

Do you want to install this software?

Mame: Client for web

Publisher: KGUARD SECURITY CO., LTD.

E More options

Don't Install |

I_:;FI While files from the Internet can be useful, this file type can potentially harm
"2 your computer. Only install software from publishers you trust. What's the risk?

Click ”
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Install”



4. Webpage display will be black or blank, select “Compatibility View”  button
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How to Disable UAC on Win7/

Step 1

Please click “start” and goto “Control Panel”
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Defaulk Programs

» &ll Programs

Help and Support

| |Search programs and Files

@j Shut down rl

Step 2
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Then, click “User Accounts and Family Safety”

E" control Panel

Dievices and Printa “hanae settings and customize the Functionality of your computer,

| iev @ ~ Control Panel ~

Adjust your computer's settings

. System and Security
'gl Review your computer's status

3 Back up wour computer

Find and fix problems
MNetwork and Internet
@h Wiew network skatus and basks
s Choose homegroup and sharing options

{? Hardware and Sound

____ ¢ iew devices and printers
= s Add a device

f“:——_{' Programs
h“J Uninstall a program

Wiewy by

User Accounts and Family Safety
|59 &dd or remove user accounts

'&Set up parental controls For any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display




Step 3
Select  “System and Security” and click “Change user Account Control settings”

% System and Security

P
GK _jv |‘?_q- ~ Control Panel = System and Security -

Control Panel Home

Action Center 4
F ?AMWW@M%@E User Sccount Control sethings |
System and Security Troubleshoot common computer problems | Reskore yoorcompoter to-amearliertme—

Metwork and Internet windows Firewall

Hardware and Sound e Check firewall stakus  Allow a progran through Windows Firevsall
Pragrams . System

User Accounts and Family Safety ; 2 !
See the name of this computer "':‘_!'.! Dievice Manager
Appearance and Personalization

e Windows Update
Clock, Language, and Region A ‘]
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Ease of Access

Change when the computer sleeps

Backup and Restore

') E
D’%‘: Back up wour computer | Restore files From backup

BitLocker Drive Encryption
Protect vour computer by encrypting data on vour disk.  Manage EitLocker

Step 4
Please drag the slider down to  “Never notify” and press “OK”  to complete the setting.

?‘ User Account Control Settings

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tel me more about User Account Control settings

Alvays nokify
= 7= MNever notify me when:
®  Programs try ko install software or make changes to my
computer
o~ = ® I make changes to \Windows settings
-ﬂ) Mat recammended. Chaose this only i vou need ko use
programs that are not certified For Windows 7 because
— o — they do not support User Account Control,

Mewver notify

"'!“.,‘ oK I Cancel

E-a.,,;- Wiews amount of RAM and processor speed | Check the Windows Experience Index

Turn automatic updating on or off | Check for updates  View installed updates

« Power Dptions
1? Require a password when the computer wakes | Change what the power buttons do
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